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This service is provided by the Ministry of Works to individuals for Rainwater Damage Relief Ministry of Works
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Rainwater Damage Relief Service

Click “Submit Rainwater Damage Relief Application” to submit a new request

me to Ministr

Application Follow Up eService

wWelcome to the Ministry of Warks Application Fallow Up eService. With continuing our
effart to provide a higher standard of living and quality of life to the citizens of Bahrain,

wie provide this eService as ancther channel for application follow up.

/ Submit Follow Up Reguest
- Use this option to submit a new Follow Up Request. Please do not submit
multiple requests for a single application. All requests are monitored and any

misuse will be acted upon.

Subrnit Rainwater Damage Relief Application
Use this option to submit 2 new Hainwater Damage Relief Application. Please do

not submit multiple requests for a single application. All reguests are monitored

and any misuse will be acted upon.

g Follow Up Request Status Inguiry
Use this option to check the status of a previously submitted follow Up Request

lo check the status you would need the repart number and personal number.

Jf runicipality Council Lagin
This Option to be used by municipal council members and coordinators to

follow Up their requests and take the required actions.
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Wideo presentation for ‘How to submit new Regquest' and ‘How ta check the

status of the request’ using this eService. PO File
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Rainwater Damage Relief Service - Submit New Application
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To proceed with your request, fill in all
the required information, then click
“Next” to continue to the next step of
your application.

Welcome to Ministry of Works eService

Application Follow Up eService

Submit Balirvwater Damage Relef Applicathon

Applicant
Hame

CPR number *
Ermail =

Contact
Mumbers *

Address =

Date of damage

‘Water source *

Applicant Informaticn

Damage Details
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Antachment Details
Document Type Actions
A Comy of the proparty cwnership h.' filg chasen

Hems marked with = ane required.
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Rainwater Damage Relief Service - Submit New Application
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To proceed with your request, fill in all the required information. Enter the details of the damage to your property or vehicle, Ministry of Works
then click “Add” to include the damage in your request. Once completed, click “Next” to proceed.

Welcome to Ministry of Works eServica

Application Follow Up eService

Subrmit Ralmwater Damage Reliel Application

Details of property damage

#  Type of damage * Humber * Estimated Cost * Actions

B v “

Vehide damage details

# | Type of damage * Car Humber * Registration Type * Estimated Cost = Applicant  Actions
I5 Mot
Wehicle
Owner *

HEXT




Rainwater Damage Relief Service - Submit New Application

To proceed with your request, attach all required files for
each reported damage. Once all files are attached, click
“Submit”. If you need to add more documents later, click
“Save Draft”. An application number will be generated,
which you can use to access the application later and
upload additional documents.

Welcome to Ministry of Works eService

Application Follow Up eService

Submit Ralrmwater Damage Reliel Application

# Typeof Humber = Estimated
damage Cost

# | Typeof Car Estimated

damage  MWumber Cost

BI9TTE

Details of property damage
Ficture of damage * Copy of invaice Actions
Wehide damage details
Owreer IBAN Certificate Picture of damage * Actions
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Rainwater Damage Relief Service - Submit New Application
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If your application has already Y —r———— Ministry of Works
been submitted, you can attach P s s e

additional files to support your }‘."’“‘ —— I ———

request. If it is saved as a draft, e ¢ Typeor Number Estmated | Picwre of domoge- Copy of mveice

| damage Cost

attach the missing documents and _ — e N e

. " e ) _ - Wooden Door {Doubde] Picpdf
then click “Submit” to proceed e | :
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facia Vehicle damage details
Swspsarad DanayTime
#  Typeof Car Estimated Applicant Owner IBAN Certificate Picture of darmage *
F-_-‘..m_ damage HNumber Cost Is Mot
Wehicle
Owner
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Filename Uploaded Date File Size Actions
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Rainwater Damage Relief Service - Submit New Application

Welcorme to Ministry of Works eService

Application Follow Up eService

Once the application is submitted, you
will be allowed to add comments, then
click “Save”. You can also add more
attachments.

Follow Up Reguest Status Inguiry

Application Number MOW/ 202512152
Status
Requested Date/Time I/ 2005 TS AM

MOW Comments

F:lnnup Roquest Detalls

Requester Name

Personal Number SEOT0S537
Flat Ho.

Road Humber

Block Humber

Area Budaiya
Covernorate HORATHERM
Building

Application Type

Request Details
Dietails of property damage
k3 Type of MHumber Estimated Picture of Copy
damage Cost damage of

invoice
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Vehicle damage details
# Typeof Car Estimated Applicant Owmer Picture of
damage MNumber Cost Is Hot 1BAM damage
Wehicle Certificate
Owner
IoTTE
L:nm Dwrtails
Comments
Llﬂzml'ﬂlim
Filename Uploaded Date File Size Actions
A copy of tha propsany cwnership |, Laasa ZE12/2005 TIZ3 AM 78 KB A ©
A ab ) Ta KB 2 O
=pd
A Bank A A T3 KR & Q
BAN] ap & b
apE
Attachments Instructions
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Rainwater Damage Relief Service - Follow Up Request Status Inquiry

Click “Follow Up Request Status Inquiry” to check the status of the request

Welcome to Ministry of Works eService

Application Follow Up eService
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wWelcome to the Ministry of Waorks Application Follow Up eService. With continuing our
rt to provide a higher standard of living and quality of life to the citizens of Bahrain,

e this eService as another channel for application follow up.

Submit Follow Up Regquest
Use this option to submit a2 new Fallow Up Request. Please do not submit
multiple requests fora s ngle application. &ll requests are monitored and any

rnisuse will be acted upon.

Subrmit Rainwater Damage Relief Application
Use this option to submit a new Hainwater Damage Relisf application. Please do
nat submit multiple requests for a single application. all requests are monitored

and any misusa will be acted upon.

Follow Up Heguest Status Inguiry
Use this option to check the status of 2 previously submitted fallow Up Hequest
-

o check the status you would need the ort number and persanal number.

Municipality Council Login
his Opticn to be used by municipal council members and coordinators to

follow Up their requests and take the required actions.

Haoww Do 17?7
Video presentation for ‘How to submit new Reguest' and 'How to check the
status of the request’ using this eService. POF File
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Rainwater Damage Relief Service - Follow Up Request Status Inquiry e
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To check the status, you would need the Application Number and the Personal Number.

Welcome to Ministry of Works eService

Application Follow Up eService

Follow Up Request Status Inquiry

Instructions

To check the status please provide the follow Up reguest number and personal number
Note
- All personal data is not displayed to protect the privacy of the applicant.
Search Criteria
Application
Number
-
Personal
Number

-

Items marked with * are required.

SEARCH EXIT




Rainwater Damage Relief Service - Follow Up Request Status Inquiry
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Application details will be displayed.

Welcome to Ministry of Works eService

Application Follow Up eService

Faollow Up Request Status Inquiry

|5=m: Detalls

Application Humber
Status
Requested Date/Time

MOW Comments

DA 202512152

Fallow Up Request Detalls

Reguester Hame
Personal Humber
Flat Ho.

Road MNumber
Block Humber
Area

Governorate
Building
Application Type

Request Details

i Type of
damage

Details of property damage

Humber Estimated Picture of
Cost damage

Copy
of

immaice

L
i
=B
Ministry of Works
Vehicle damage details
#  Typeof Car Estimated Applicant Owner Picture of
damage Mumber Cost ks Mot IBAN damage
Vehicle Certificate
Cwmier
533T7E ke
& ePic.p
Comments Detalls
Comments
Ihn:di'mml}nhl:
Filename Uploaded Date File Size Actions
A COp iy AR5 TIZT AM TISKE 3 (=]
A the TA3/FIIE TIZT A T8 KE L O
— B TSI A T2kE 4 ©
Arachmonts Instructions




Thank you
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