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Rainwater Damage Relief Service

This service is provided by the Ministry of Works to individuals for Rainwater Damage Relief 



Rainwater Damage Relief Service

Click “Submit Rainwater Damage Relief Application” to submit a new request



Rainwater Damage Relief Service – Submit New Application

To proceed with your request, fill in all 
the required information, then click 
“Next” to continue to the next step of 
your application.



Rainwater Damage Relief Service – Submit New Application

To proceed with your request, fill in all the required information. Enter the details of the damage to your property or vehicle, 
then click “Add” to include the damage in your request. Once completed, click “Next” to proceed.



Rainwater Damage Relief Service – Submit New Application

To proceed with your request, attach all required files for 
each reported damage. Once all files are attached, click 
“Submit”. If you need to add more documents later, click 
“Save Draft”. An application number will be generated, 
which you can use to access the application later and 
upload additional documents.



Rainwater Damage Relief Service - Submit New Application

If your application has already 
been submitted, you can attach 
additional files to support your 
request. If it is saved as a draft, 
attach the missing documents and 
then click “Submit” to proceed



Rainwater Damage Relief Service – Submit New Application

Once the application is submitted, you 
will be allowed to add comments, then 
click “Save”. You can also add more 
attachments.



Rainwater Damage Relief Service - Follow Up Request Status Inquiry

Click “Follow Up Request Status Inquiry” to check the status of the request



Rainwater Damage Relief Service - Follow Up Request Status Inquiry

To check the status, you would need the Application Number and the Personal Number.



Rainwater Damage Relief Service - Follow Up Request Status Inquiry

Application details will be displayed.



Thank you
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